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From President Shana Forster
Greetings, NARRC!

I look forward to another successful convention with NCO
in Arkansas this year. Join us as we experience the
diversity and strength of Arkansas agriculture.

Agriculture is the state's top industry, contributing an
estimated $20.9 billion annually to the state’s economy.
Accounting for nearly 40% of total U.S. production,
Arkansas is number one in rice! The state is also a leader
in soybeans, cotton, poultry, and feed grains.

In terms of land use, Arkansas has approximately 18.8
million acres of forest, 14.5 million acres of farmland, 6.2
million acres dedicated to crops, and 8.3 million acres used
for livestock and hay production. Continued on page 2
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Roughly 97% of farms in Arkansas are family-owned, a true testament to the strength
of family farming, long-term planning, and a generational commitment to agriculture.
The average farm size in Arkansas is 307 acres, and the average farmer is 57 years
old—very similar to the national averages of 469 acres and 58 years of age.

Arkansas is also home to several major U.S. retailers, producers, and processors.
Well-known companies such as Walmart, Tyson Foods, and Riceland Foods all have
strong roots in the state and play a significant role in the agricultural supply chain.

Our annual meeting will be held in Rogers, Arkansas, the state’s sixth-most populous
city, located in the beautiful Ozarks region. Rogers was the location of the first Walmart
store, and the company’s corporate headquarters is now located in the neighboring city
of Bentonville.

Please make plans to join us this September in beautiful Arkansas. | look forward to
seeing and visiting with all of you!

Shana

June 4, 2026
Summer is approaching fast, and so is the 2026 NARRC Annual Conference!

NARRC and NCOSAFP held a successful meeting last year, and with the work of many hands, NARRC was
able to secure all of the funding needed to host the meeting. We did not lose a penny! Last year’s meeting
was proof of the great things that can happen when you get a diverse group of people working together for a
common goal!!

Now let me share “The Rest of the Story” with you. After most of you had packed up to go home once the
meeting adjourned, I was presented with an invoice from the hotel to pay the meeting expenses. I had
already received approval from the NARRC Board to pay the invoice and had a check ready to be given to
the hotel. The director of sales for the hotel explained to me that they would not accept a check and insisted
on a wire transfer. She explained that she would email me the wire instructions immediately. To do what the
hotel wanted, I secured another authorization from the NARRC Board. I utilized the Wells Fargo online
banking tools and figured out how the money could be wired in two separate transactions. I received the wire
instructions from the director of sales at The Warrior and sent the first wire. That wire did not go through,
and I received another email from the director of sales with corrected instructions. I sent the two wires to pay
the meeting expenses, but I received a call a couple of days later from the director of sales, who informed me
that the money had not been received. As we spoke on the phone together, we realized that we had both been
hacked by a cybercriminal, and that the money had been sent to the criminal’s bank instead of the hotel’s
account. The hacker had taken control of my email account and the director of sales’ email account and was
sending fraudulent emails between the two of us, posing as us both. The wire fraud took place on September
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29, and on November 21, by the grace of God, the $40,377.99 was recovered and returned to NARRC’s
bank account, and the hotel expenses were paid. It took a lot of hard work, prayer and divine intervention to
get the money back. The criminals were never apprehended, and unfortunately law enforcement could not
help in any way in the recovery of the funds. I discovered that even the FBI will generally not touch cyber
fraud cases that are less than $300,000. Cybercriminals know this and prey on ordinary folks because they
can get away with it.

I learned two things the hard way

from this experience: One is to never

wire money unless you are prepared

to lose your money. Two is to never

trust an email from any source

concerning money. Cybercriminals

can pose as anyone in an email, and

you will never know that you are

being misled until it is too late. In

late November and early December

of 2025, as I was settling with the

hotel and recovering from the ordeal

of the hacked payment from

NARRC, I discovered that the hacker

was still been busy trying to steal

from me in other areas of my life. He

contacted my customers for

payments, unsuccessfully tried to

steal from my other financial

accounts and re-routed my

commission payments from Great

American Crop Insurance Company

to his bank, which was the same bank

where I had wired the NARRC Hotel expenses in September. Fortunately, none of my customers were
harmed. Unfortunately, the hacker gained access to my Great American login from the laptop I was using at
the NARRC Conference in Sioux City while it was logged into the hotel Wi-Fi for the purpose of hosting
the meeting and helping with video presentations. The hacker used my login credentials to gain access to
the Great American Platform used by its agents, and he proceeded to download a form from Great
American Insurance Company to change the routing instructions for the commission payments I would
receive in November and December. Again, divine intervention prevailed. The hacker sent the stolen
commission payments to the same bank routing number and account number that he had provided to me for
The Warrior Hotel Meeting expenses. By the grace of God, the work I had done to recoup the funds from
the hacker’s bank for NARRC caused his bank to freeze all the funds in that account. The $108,682.20 that
was stolen from me in December of 2025 was returned to me on May 13. I have been beaten up, but I’'m
still kicking! Must be that Scotch-Irish in me.

What I learned from this situation was to make sure to check all electronic deposits in a timely manner and
to NEVER use public Wi-Fi. Most of us have cell phones with a hot spot utility, and this is a far better way
to gain access to the internet when you are traveling. Ultimately, a VPN (Virtual Private Network) is the
best way to protect yourself, and I understand that you can purchase a VPN for a very reasonable fee. I also
learned that a two-step or even multifactor authentication is the best defense to keep an online hacker

out of your life. Additionally, never let the security protocol at an online financial institution remember your
computer. If possible, always utilize a two-step or multifactor authentication (It usually requires a code to
be text to your cell phone or a pin). The internet is a fine tool, but the cyber world is like the Wild, Wild
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West. There is no law yet to help you with monetary theft. You must protect yourself. I believe that there might
be some potential to buy insurance to protect yourself from some cyber threats, but the policies I have
discovered are technical and don’t cover all threats (Lots of fine print). Looking back at this situation, I believe
the hacker was monitoring the email conversations between me and the director of sales at The Warrior Hotel.
The hacker knew exactly what he was doing and pulled the heists of without me ever knowing what hit me. I
believe that the hacker tried to pursue every possible way to steal from me while he had access to my computer,
which apparently gave him enough information to attempt to steal from all my

financial interests. I know that I was lucky to be able to recover the money as I did. Many people are not so
fortunate. When I see you in September, you will see that my hair is a little, thinner and whiter, and I have many
more wrinkles. The ordeal was harrowing. Even though my story is difficult to tell, I hope that sharing it with
others might help educate others on how hackers operate. We need to be as informed as possible to protect
ourselves from such devastation. I care deeply for my NARRC Family, and I will continue to do my best to
serve this wonderful organization diligently.

My Most Sincere Thanks, Mike
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Arkansas 2026!
26-30 September

of Agriculture
Topics on Monday:
* Arkansas Cattle Ranching
* Cyber Crime
* Sweet Potato Vodka distilling
* Regenerative Agriculture

As always we will have plenty of
opportunity to gather and connect
with old and new friends and learn
something new about a part of the
country remote from your own. Join
us!

Fast Facts

Location:
Rogers, Arkansas
Hotel:
Embassy Suites of North West
Arkansas, Hotel, Spa, and
Convention Center
1-479-265-9934
Room Rate:
$204.96 per night
By Air:
Northwest Arkansas National
Airport
Convention Cost:
Delegates: $350.00
Guest: $150.00
Saturday Tour: $150.00
Register by 15 August 2026! Packets are in
the mail!

Left: US Marshall’s Museum
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DID YOU GET TO THE CONVENTION IN SIOUX
CITY? This was a joint convention with the National

Council of State Agricultural Finance Programs (NCO).

First off, the weather was fine! I traveled across central
Iowa on Route 20. There were plenty of cornfields...
small towns... and it was as if the clouds were arrayed
on a glass sky. The Warrior

Hotel was architecturally

magnificent and who did not

mention, with an

embarrassed grin, the heated

toilet seats! Beau Rivage,

take note! But I digress.

SUMMER 2026










Towa 2025, Continued

Monday brought special guests

and speakers such as John Ordway, a
member of the Louis and Clark
Expedition. Chris McGowan of the

Sioux City Chamber welcomed the

group as did the Iowa Secretary of
Agriculture, Mike Naig. Mary

Cromly, FSA, talked about the

delivery of disaster relief, the updating of
acreage reporting, and the streamlining of
loan processes. Nathan Hohnstein of lowa
Corn spoke about energy, particularly
ethanol — its history, production, and its
importance to lowa’s agricultural sector.
Dr. Ron Hanson spoke on the critical topic
of generational farm transition — it was
intense. Do you have a plan? Bryan
Whaley of the lowa Cattleman’s Association
discussed the challenges of the family cattle
farm today. He was followed by Dale Perry,
Great American Insurance Company, who
spoke on the topic of crop insurance.



Tuesday brought a bus ride through rural
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Remembering friends we have lost...

NARRC Officers and Directors

President
Dr. Shana Forster --ND
Phone: 701.223.5810 (NDRRC Office)

Vice President
Chris Lampkin —~AR
Phone: 501.375.2358 (AREF Office)

Treasurer/Past President
Mike Crosby —SC
Phone: 803.939.0811

Secretary
Lisa Barber --CO
Phone: 303.283.6870 (CRRC Office)

Directors
Georgia --
Larry Karns -KS
Phone: 785.233.2399 (KHRC Office)
Scott Drown —-MI ) " 'I
Phone: 269.781.4646 (MRRC Office)
Don Perry — SC
Phone: 803.939.0811 (SCRRC Office) . Thomas Carter on your
retirement and Jim Hodges, now
Larry Mack — FL Executive Director of the Georgia
Phone: 352.372.3100 Development Authority_

Tate Rusk — CO
Phone: 303.283.6870 (CRRC Office)

11



